
Frequently Asked Questions

in association with

Technical Questions

What operating system do I need to 
view Practical Paediatrics Webinars?

• Windows: Vista, 2008, 7, 8 or 10 (please note 
that Windows XP is no longer supported)

• Mac OS X: 10.7 – 10.11 

What type of web browser do I need to 
view Practical Paediatrics Webinars?

• Google Chrome: latest*

• Internet Explorer: 7-11

• Apple Safari: 5-8 

• Mozilla Firefox: latest

* When using WebEx for the first time on 
Chrome, users will be guided through a one-
time process to add the extension and update 
the WebEx application. After the first time, 
users can join without these extra steps.

For more detailed information about system and 
browser requirements, visit:  
https://help.webex.com/docs/DOC-6336

If I have technical problems during 
the webinar, how do I communicate 
with the organisers?

If you need to communicate with the host or 
organisers during the webinar, you can do 
so using the CHAT or Q&A panels, located 
on the right hand side of your screen. 

If you are not sure about the technical 
capabilities of your system, we recommend 
arranging a short pre-test in advance.

Please email Garrett.Irish@abbott.com for details.

What devices can I use to access 
Practical Paediatrics webinars?

You can access Practical Paediatrics webinars 
using your desk PC, laptop, tablet or smartphone.

I can see the presentation slides and 
webcam but I cannot hear the audio?

WebEx Audio lets you use either your telephone or 
your computer to hear the speakers in your event: 

• Use your telephone to connect to audio:  
After you join an event, open the Audio 
Conference dialog from the QUICK START, if it 
does not appear automatically. When you use 
your telephone to connect to the audio portion 
of the event, you can ‘Call in’ or receive a ‘Call 
back’ (Call in - call in from your phone to a 
number your host provides; call back - receive 
a call at a valid number you provide.)  Select I 
will call in from the dropdown menu, then follow 
the instructions to join the audio conference. 
A telephone icon appears next to your name 
in the participant list to indicate that you are 
using your phone in the audio conference 

• Use your computer to connect to audio:  
After you join an event, open the Audio 
Conference dialog from the QUICK START, if it 
does not appear automatically. When you use 
your computer to speak and listen in an event, 
your computer sends and receives sound 
across the Internet. In the Audio Conference 
dialog box, select Call Using Computer. A 
headset icon appears next to your name in 
the participant list to indicate that you are 
using your computer in the audio conference 

You can switch between using your telephone 
or your computer as your audio device at 
any time during the audio conference.



in association with

Frequently Asked Questions

Taking Part in Practical Paediatrics Webinars

What is the cut off time for registration 
for a Practical Paediatrics Webinar?

The last opportunity to register for a Practical 
Paediatrics Webinar is 12 noon on the day of the 
event. However, we recommend early registration 
to ensure you can successfully access the WebEx 
system from your site/computer. In that way, we 
may be able to help or propose possible solutions, 
should you experience any difficulty in registering.

Can I speak to the presenters or ask 
a question during the webinar? 

During the presentation, all participants will 
be in listen-only mode. You cannot verbally 
ask a question but can instead use the 
Q&A panel (see below). As a reminder, the 
event is being recorded for rebroadcast.

Can I watch Practical Paediatrics 
as part of a group?

Yes, you may find it more convenient to log on 
using one PC or laptop in a group setting to 
watch the webinar together.  In this instance, 
only one person should register to represent 
you all, but please let us know afterwards who 
was present (including email addresses) so 
we can be sure to send everyone the follow up 
communications and links to the recording.

How do I take part in the Q&A 
during the Webinar?

We encourage you to submit questions at any 
time during the presentation, using the Q&A 
panel at the bottom right of your screen. After 
typing your questions in the space at the bottom, 
hit the SEND button and please direct your 
questions to ALL PANELISTS in the ‘Ask’ menu. 

Your questions will not be seen by other members 
of the audience, and will be addressed (time 
permitting) towards the end of the session.

How do I take part in polling 
during the Webinar?

At various intervals, polling questions 
may appear on your screen. Please take a 
moment to select your answers and then 
click the button to share your response. 

Your answers will not be seen by other 
members of the audience, but aggregated 
results will be shared in a confidential 
format after the poll has closed.

More questions? Please contact us.

Please contact your local Abbott 
Nutrition representative if you are still 
experiencing any difficulty – we will be 
happy to help in any way possible:

• Máire Ní Nia: 087 151 4688

• Rachelle Smith: 087 231 7869


