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Role Play 1: Young DM Clinic

Dietitian: Nice to meet you both. First to introduce myself, I’m Karen 
Gaynor and I’m the dietitian attached to the clinic here - I believe you’ve 
seen some of my colleagues already?

Anne: Yes, when Kate was first diagnosed. We’ve been here a few 
times…

Dietitian: Can I just check that I’ve got the correct names and what you 
prefer to be called?

Anne: This is Kate and I’m Anne. 

Dietitian: Thank you. Have you seen anybody else this morning?

Anne: Yeah, we’ve just been in with the doctor and we saw the nurse 
when we arrived
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Dietitian: So you’ve been here a little while already. So just 

to give you an idea, this will take about half an hour, is that alright?

Kate: SIGHS

Dietitian: (to Kate, soft tone): Are you getting a bit fed up with all this 
today?

Kate: No its fine.

Dietitian: (to Kate): Are you going back to school after today or have 
you got the day off?

Kate: No, I’ve got the day off
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Dietitian: That’s nice to have a day off. So if we just pick up with where 

things are up to at the moment, who would like to speak first?

Kate: (to mum): Well you always speak so you might as well go…

Dietitian: So Anne, do you want to fill me in with what’s been happening 

up to now? Then Kate can fill me in on what’s been happening for her.
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Role Play 1: Reflections

How did the dietitian make Kate and her mum feel 
welcome?

What did the dietitian say to try and understand how Kate 
is feeling?

How do you think Kate (child) is feeling?

How do you think Anne (mum) is feeling?

How did the dietitian try to build rapport?
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Dietitian: So Anne, do you want to fill me in with what’s been 
happening up to now?

Anne: Well to be honest, I’m not sure. Kate should be checking her 
blood sugars and I don’t think she is

Kate: I am checking them, I just don’t need to show her

Dietitian: (to mum): So Anne you’re concerned that Kate may not be 
checking her blood sugars as often as she should, and Kate…?

Kate: I do check them and they’re fine

Anne: Sometimes they are low, and I’m worried if Kate goes out 
without checking, and gets a low….

Role Play 2: Young DM Clinic
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Dietitian: So you’re concerned if Kate goes out and doesn't check, that 

could be risky. Kate, what do you think?

Kate: Well nothing’s happened so far…she worries too much, she’s 

wants me to stop going out. I don’t want anything to change. 

Dietitian: Just to clarify, Kate, you’re upset about going out and you don’t 

want anything to change because of your diabetes, but since you’ve 

been diagnosed, Anne, you’ve been worrying about her. Its hard for the 

two of you to be on the same page. 
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Role Play 2: Reflections

How did the dietitian involve both Kate and her mum in 
the conversation?

What feelings were reflected during the consultation?

What communication skill in particular helped clarify the 
situation?
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Dietitian: Would it be OK if we looked at where diabetes sits for both of 
you?

Both: Yes

Dietitian: I’m going to draw a line of 1-10, and give you both a page… 
could both of you mark how important looking after diabetes is to you?

Kate (writes): Middle

Anne (writes): High

Dietitian: So Kate you put yourself in the middle, and Anne, you gave 
yourself a high number. First, Kate, what are your reasons for wanting to 
look after your diabetes?

Role Play 3: Young DM Clinic
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Kate: Well, I just want life to carry on as normal and to be trusted.

Dietitian: You want life to carry on as normal and to be trusted. Can I 
ask, what puts you in the middle and not at the bottom?

Kate: I know I’ll feel sick if I don’t look after it...but she’s really 
wrecking my head about it.

Dietitian: So perhaps being told what to do, makes you not want to 
do it 

Kate: Yeah, exactly. 

Dietitian: Kate, you prefer to be more in charge of yourself. Anne, 
having heard that, what are your thoughts?
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Anne: I just want the best for her. 

Dietitian: It’s a real challenge for you to let Kate take change of her own 
diabetes. Both of you are finding your way. 

Both: Yes

Dietitian: Sounds like there might be a way to agree how you’re both 
going to manage this. Anne, how much you are going to support Kate, 
and Kate, how much you are going to do on your own. Perhaps this is 
something we can look at today?
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Role Play 3: Reflections

What were the benefits of discussing importance at this 
point?

What if the dietitian hadn’t have done this? Would it have 
made a difference?

What did the dietitian say to convey empathy with both 
Anne and Kate?

How did the dietitian move forward?
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Your Reflections
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